
Manage Features 
From Your Phone

SUPPORTED STAR CODES

Action

SUPPORTED SHORT CODES

^ Hosted Call Recording is available for an additional fee and needs to be enabled by Customer Support.

lingo.com

Code

*40
*73

*90
*91

*92
*93

*56
Self Pickup—Shared Line (Self Picktrieve) *57

*67 THEN THE PHONE NUMBER YOU ARE

*77
Last Call Return *69

*78
Deactivate AnonymousCall Rejection *87

*88
*95
*96

Deactivate Do Not Disturb *79

Intercom

*72 THEN FORWARDING NUMBER THEN #

*33 THEN EXTENSION

Set ForwardAlways

Activate Call Forwarding Always

Deactivate Call Forwarding Always

Set Call Forwarding Busy

Activate Call Forwarding Busy

Deactivate Call Forwarding Busy

Set Call Forwarding No Answer

Activate Call Forwarding No Answer

Deactivate Call Forwarding No Answer

Call Picktrieve

Department Picktrieve

PrivacyConnection

Activate Anonymous Call Rejection

Activate Do Not Disturb

Dynamic Call Park

Activate Hosted Call Recording^

Deactivate Hosted Call Recording^

Voicemail — from registered phone

Voicemail — from unregistered phone

Transfer call to another extension’s voicemail

611Customer Service

EXTENSION DIALING

Dialing an extension for direct dialing

ImpactConnect 
Hosted PBX

*42 THEN THE PHONE NUMBER THEN #

*41 THEN THE FORWARDING NUMBER

*55 THEN THE EXTENSION

*98 THEN ENTER PIN AFTER PROMPT

*98 THEN PHONE NUMBER THEN # AND ENTER

PLACING A CALL TO

PIN AFTER PROMPT

*99 THEN THE EXTENSION
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