
SMS Connector 
Enterprise Set-Up Guide



As a Reseller you will start the
process in the Service portal by
inviting the Microsoft Enterprise who
will be your business customer to
build the connection.

Click Add Enterprise in the upper right-
hand corner of the Enterprises page.

Creating an Enterprise as a Reseller

Helpful link: https://docs.connecttoteams.com/en/articles/16-reseller-start-provisioning



Enterprise Start Provisioning

Helpful link: https://docs.connecttoteams.com/en/articles/15-enterprise-start-provisioning

The Global Administrator completes signup by selecting Complete in the invitation
email and then logging in with Microsoft Enterprise Global Administrator credentials.
The invitation email will look similar to this image.



Granting Permissions
ConnecttoTeams performs certain limited tasks with
the Microsoft Global Administrators' consent. These
allow for automated provisioning via PowerShell of
Direct Routing, User Calling activation and Teams
Application setup in Microsoft.

The initial request when the Microsoft Enterprise Global
Administrator is asked for permission looks like this:

The full set of Microsoft Permissions for the Enterprise Portal can be accessed here.

https://docs.connecttoteams.com/en/articles/17


User Group Sync
On the initial login to the Enterprise Portal, the enterprise Global Administrator will be redirected to the User
Group Sync page and must select whether Users will be synchronized by specifying one or more Groups to
serve as filters.  If no Group(s) are selected, then all Users of the enterprise will be synchronized.  If any
Group(s) are selected, then only Users that belong to the Group(s) will be synchronized.  The Portal WILL
NOT synchronize or store Users that are not part of the selected Group(s).

The image below shows a case where two Microsoft Groups (Accounting and Billing) have been
selected to be synchronized.

Helpful link: https://docs.connecttoteams.com/en/articles/189-user-groups-sync



Carrier Configuration as a Reseller Admin

Helpful link: https://docs.connecttoteams.com/en/articles/152-sms-carrier-configuration-as-a-reseller-admin

Log in as a Reseller Admin. The Carriers can be defined from the left-side menu by clicking on Configure SMS.
Depending on the choice of carrier, edit the required API parameters under action items.



Save The App
Template - Reseller
As a Reseller, you need to create a
template for the Teams Application that
will house the SMS interface. This
template will set your default settings
for any applications that are deployed
to your enterprises. Save it first via the
"App Template".

Helpful link: https://docs.connecttoteams.com/en/articles/112-sms-enterprise-configuration



Save The App
Template -
Reseller Cont...
You can customize the settings
at the enterprise level via "App
Management".

Helpful link: https://docs.connecttoteams.com/en/articles/112-sms-enterprise-configuration



From the reseller dashboard, click the action icon. Select “assign SMS
DIDs.” Select which carrier will be providing the DIDs from the dropdown.
Use either the CSV file to do a bulk upload or use the freeform box to
input the DIDs.

Add SMS DIDs for Enterprise

Helpful link: https://docs.connecttoteams.com/en/articles/112-sms-enterprise-configuration



From the "Users" page, click the Action icon next
to the intended user. Click "Manage SMS." 

1.

Check the "Enable SMS Service" box.2.
Select "Basic User" from the dropdown. 3.
Select the phone number to assign to the user,
and use the blue arrow button to move it from
the “unassigned” list to the “Assigned” list and
click submit.

4.

Configure an SMS User

Helpful link: https://docs.connecttoteams.com/en/articles/112-sms-enterprise-configuration



To finalize all changes, the Global admin should login and click the “Sync SMS App” button from the
dashboard page. 

Sync the SMS App

Helpful link: https://docs.connecttoteams.com/en/articles/112-sms-enterprise-configuration



End User Experience
A fully configured SMS user can send a message in
various ways. It can be done via the SMS App.

Helpful link: https://docs.connecttoteams.com/en/articles/172-how-to-send-sms-and-mms-from-the-application



End User Experience
And by invoking the SMS Smart Composer by either pinning
the widget or clicking the “Respond to Message” button.


