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As a Reseller you will start the process in the
Service portal by inviting the Microsoft
Enterprise who will be your business customer
to build the connection.

Click Add Enterprise in the upper right-hand corner
of the Enterprises page.

Creating an Enterprise as a
Reseller

Helpful link: https://docs.connecttoteams.com/en/articles/16-reseller-start-provisioning



Helpful link: https://docs.connecttoteams.com/en/articles/15-enterprise-start-provisioning

Enterprise Start Provisioning

The Global Administrator completes signup by
selecting Complete in the invitation email and
then logging in with Microsoft Enterprise
Global Administrator credentials.

The invitation email will look similar to this
image.



Granting Permissions
ConnecttoTeams performs certain limited

tasks with the Microsoft Global
Administrators' consent. These allow for

automated provisioning via PowerShell of
Direct Routing, User Calling activation and

Teams Application setup in Microsoft.

The initial request when the Microsoft
Enterprise Global Administrator is asked for

permission looks like this:

The full set of Microsoft Permissions for the Enterprise Portal can be accessed here.

https://docs.connecttoteams.com/en/articles/17


User Groups Sync
On the initial login to the Enterprise Portal, the enterprise Global Administrator will be redirected to the User Group Sync page and must select
whether Users will be synchronized by specifying one or more Groups to serve as filters.  If no Group(s) are selected, then all Users of the
enterprise will be synchronized.  If any Group(s) are selected, then only Users that belong to the Group(s) will be synchronized.  The Portal WILL
NOT synchronize or store Users that are not part of the selected Group(s).
The image below shows a case where two Microsoft Groups (Accounting and Billing) have been selected to be synchronized.

Helpful link: https://docs.connecttoteams.com/en/articles/189-user-groups-sync



Set Up Direct Routing
1. Ensure you have at least 1 available AND
unassigned User license with the Phone System,
or comparable, add-on that allows you to use
Direct Routing. 

2. Under Setup Direct Routing Details, select the
desired Gateway. Then click the Complete
Direct Routing.

4. Direct Routing provisioning will take a few
minutes, refresh the dashboard page after 2-3
minutes to check progress.

3. The "Verify Tenant" will pop up, this will verify
the connection to the DNS Provider and will
validate licenses. Click "Complete Direct Routing"
as soon as it is done with the verification.

Helpful link: https://docs.connecttoteams.com/en/articles/19-set-up-direct-routing



Configure PBX Settings
Choose the "PBX" option from the
sidebar then click "Add PBX" in the
upper right-hand corner.

The PBX type will be selectable from
a drop-down comprised of PBXes
made available to the Enterprise
when it was created in
ConnecttoTeams by the reseller.

Fill in the rest of the PBX settings
page with PBX Location, PBX DNS
Lookup type, PBX Outbound Transport
Type, PBX SIP Domain, PBX SIP Domain
Proxy, Voicemail Feature Code, PBX
SIP Domain Proxy Port and Codecs.

Helpful link: https://docs.connecttoteams.com/en/articles/27



Navigate to The "Users" tab. Click "Add User" in the upper right-
hand corner.
Fill in the rest of the User configuration page with PBX
Location, Voice Route, Teams User, SIP User, Phone Number,
SIP Authentication ID, and Input the SIP Password. 
Once successfully registered, the User will appear as below on
the Dashboard. Once PBX and Teams Registration completes
successfully the icons change to green checks and a timestamp
for the recent PBX Registration will appear.

User Configuration

Helpful link: https://docs.connecttoteams.com/en/articles/32-pbx-user-setup-individual



Sign in to Teams


